
Additional Information relating to the Coutts beta Card

IMPORTANT – PLEASE READ
YOUR CREDIT CARD EXPLAINED

Before you sign your credit card agreement, it is important that you read the Pre-contract Credit Information document 
carefully. The Pre-contract Credit Information gives key details about your credit card agreement. Make sure you understand 
what is involved. 

You should ask yourself the following questions:

1. Is this the right product for me?
 Does the proposed credit card meet my needs and circumstances?
 Do I understand how my agreement will work?
 •  A credit card allows you to buy goods and services up to the credit limit on the card.
 •  You can also use the physical credit card for advances (such as withdrawing cash). The full definition of an advance can 

be found in section 1 of the credit card agreement. 
 •  This credit card is a personal account and must not be used for business purposes.
 •  Although you will have to repay at least a minimum amount each month, repayments are flexible and you can pay more 

or all of your balance whenever you wish. 
 •  We may decline a transaction on a credit card in certain circumstances, for example where we suspect the card has been 

lost or stolen or we believe your account is being used for illegal purposes, or is the subject of fraud. We might also do this 
if the merchant involved is in a category that we have determined poses a high risk of not providing the goods or services 
you expect. This could even be the case where the merchant is displaying the same payment scheme logo that appears on 
your card. You can find out more about this by calling the telephone number in section 6.

 •  A credit card may be more suitable than another product (e.g. a loan) if you want flexibility in how much you repay each 
month (although you are required to make a minimum payment).

 •  If you want to borrow over a long period or borrow a substantial amount, then a credit card may not be appropriate and a 
loan may be a better option.

 •  A credit card is not suitable for repaying mortgage debt.
 •  You must not create a credit balance on your account by overpaying to your card. We may return any credit balance to you.

2. How much will I have to pay?
 •  Each month you must pay at least the minimum payment shown on your statement. The minimum payment will be 

the greater of:
 (i) £5 or the full balance if less; or 
 (ii)  that month’s interest and charges and 2.5% of the remaining balance rounded up to the nearest penny.
  Payment must be made by the date shown on your statement. You must make payments by Direct Debit from your sterling 

current account. In addition to your minimum payment, you must also immediately pay the amount of any overdue 
amounts. When we ask, you must immediately pay us any amount you owe over your Credit Limit.

 •  You should be aware that if you only ever make the minimum payment, it will take longer and cost you more to 
repay the total balance outstanding. 

 •  You can pay more or all of your balance whenever you wish.

3. What could happen if I miss payments?
 If you miss payments this could have severe consequences for your finances including:
 •  you pay back more overall; 
 •  your late payment may be reported to Credit Reference Agencies making it more difficult or expensive for you to obtain 

credit in the future;
 •  you will continue to pay interest on any amount you don’t pay by its due date until paid in full;
 •  we may take steps to terminate the account for breach;
 •  we may use any credit balance on a current account you hold with us to reduce or repay any sums you fail to pay under 

this agreement; 
 •  we may also reduce or end any special offer that we tell you about, such as a promotional interest rate; and 
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 •  we may take court action. If you fail to repay what is owed, we may obtain a judgment (a decree in Scotland) from the 
court. This is often called a ‘CCJ’ and this is also likely to affect your ability to obtain further credit. Where English law 
or the law of Northern Ireland applies, we may be able to apply to the court for a charging order on any home or other 
property that you own to enforce the judgment if you do not pay. A charging order on a property normally means that on 
its sale what is owed must be paid out of the sale proceeds first. In exceptional cases, steps could be taken to possess your 
home or other property and force its subsequent sale to pay what you owe. Where Scottish law applies, we may apply to 
the court for an inhibition against you which will mean you won’t have the right to sell your home, or any other property 
you own, or take out a secured loan (such as a second mortgage) against your property, unless you repay what you owe. 

 •  You must pay our reasonable costs of enforcing payment, after as well as before any court order. 
  You should always let us know if you are having difficult managing your finances. You can also seek independent financial 

advice. We can let you have details of organisations that provide financial advice for free. 

4. Can I withdraw from the Agreement? 
  You have 14 days to cancel this Agreement, without giving us a reason. The period within which you can cancel begins on 

the day that you sign the credit agreement and ends after the expiry of the 14 day period that starts on the day after the day 
that you receive a copy of your agreement. 

  You can do this by notifying us by telephoning 0160 266 7559 or writing to Coutts & Co, Card Services, 440 Strand, London 
WC2R 0QS, United Kingdom. You must pay the balance and accrued interest within 30 days. You will not have to pay any 
fees or other charges. Payment can be made by sending a cheque payable to Coutts & Co to the same address or we can 
advise you of alternative payment options on request. You can obtain details of the balance and the daily amount of interest 
by telephoning 0161 266 7559. We will provide you with this information without delay. 

5. What features of my credit card agreement may operate significantly to my disadvantage?
 •  If you are paying interest on your card account balance, making just the minimum monthly repayment will cost you more 

overall and it will take you longer to clear the balance in full. We do not recommend that you only ever pay the minimum 
repayment amount. Your minimum payment will increase if your balance increases.

 •  We can change interest rates and fees/charges (including introducing new fees/charges). Our continuing credit 
assessment of you may be a factor in our decision to make changes. Increases to interest rates or fees /charges may result 
in your minimum monthly repayment increasing and it may take longer to clear any balance. Advance notice (including 
the opportunity to close the account) will be given of any changes, except changes that are to your advantage (in which 
case we will provide written details within 30 days). 

 •  Different interest rates may apply to different categories of transactions. For example, the interest rate for advances may 
not be the same as the interest rate for purchases. Check this carefully if you are thinking of using the card for different 
categories of transactions. You will also be charged a cash fee for an advance. 

  You cannot transfer a balance from another bank under your Agreement unless we confirm in writing to you that you 
may do so. 

6. Where can I find more information or advice to help me decide?
 •  We are happy to answer any questions you may have about the credit card agreement and to provide further information 

and explanation. You may call us on 0161 266 7979.
 •  You may also wish to take advice from an independent financial adviser, charity (for example, Citizens Advice) or not-

for-profit organisation.

  DON’T SIGN ANYTHING UNLESS YOU ARE ABSOLUTELY SURE YOU WANT TO PROCEED.

Additional Information relating to the Credit Card
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If you would like this document in another format such as Braille, large print or audio, please let us know.
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