
USING YOUR SMARTCARD TO SWITCH 
TO YOUR NEW ONLINE SERVICE

YOUR STEP-BY-STEP GUIDE



Getting started

Follow the step-by-step guidance in this booklet

What you will need

• �Your current Username

• �Your existing smartcard and reader

WE’RE UPGRADING YOUR ONLINE SERVICE
From 9am on 8 April 2024 your online services will be upgraded.

You can use your existing smartcard and reader to access the new digital service. You just need to complete four steps. 

This booklet provide a step-by-step guide to support you through your switch.



STEP-BY-STEP GUIDE

To get started you’ll need to visit coutts.com Then select select LOGIN,
followed by PRIVATE LOGIN

Step 1



You will then need  
to make sure you select 
NEW DIGITAL SERVICE

Then select  
LOGIN TO OUR  
NEW DIGITAL SERVICE
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Step 2



You will then 
enter your Username
Th en select NEXT
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Step 3
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Step 4

You will then need 
to generate and 
enter your Passcode, 
using your existing 
smartcard and reader

Th en select LOGIN

You are now set up and ready to enjoy your new digital services



Once you have activated your online accounts, you can choose to download the Coutts App as well.

The App you need is ‘Coutts’ with the Blue background (as seen below) The QR code below will take you directly to the correct version.

Download the Coutts mobile App from the Apple App Store Download the Coutts mobile App from the Google Play Store

If you need some support to get online, our team are here and ready to help.

Speak to a specialist on the Coutts Digital Helpdesk on +44(0) 207 770 0000 who can guide you through the steps you need to 
take to get online.

Visit the ‘Activation Hub’ in our Head Office at 440 Strand for face-to-face support.  
The Activation Hub is available from 8 to 19 April 2024, Monday to Friday, 9.30am to 4pm.

If you have any special requirements or would like some more support, you can arrange for one of our team to call you on  
a day that suits you. Simply visit coutts.com/digital/getready and complete the call back request form.

For more useful information including answers to some common questions, go to coutts.com/digital/getready
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