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Coutts Bankline Import File Guide

1. Introduction to Bankline import

1.1 What is Bankline import?

Bankline allows your business to manage everyday banking over the internet, including the ability to make

domestic and international payments. Bankline import extends that payment functionality to enable you to

import your payment instructions from a file, rather than manually keying them in Bankline.

Bankline supports the import of:

• Standard domestic payments (both one off and from an existing Bankline payment template)

• Urgent domestic payments (both one off and from an existing Bankline payment template)

• International payments (both one off and from an existing Bankline payment template)

• Sterling and currency Inter Account Transfers (both one off and from an existing Bankline payment template)

• Templates for all of the above payment types

• Standard domestic bulk payments (from an existing Bankline bulk list only)

• Standard domestic bulk lists

• Sterling bulk Inter Account Transfers (from an existing Bankline bulk list only)

• Sterling Inter Account Transfer bulk lists

This user guide explains how to structure an import record for all of the supported payment types, as well as

some pointers to help you get the most out of Bankline import.

1.2 How do I structure a Bankline import file?

First and foremost the records in an import file must be in a Comma Separated Value (CSV) text file format.

A preceding comma before the first field is not required to define the start of the import record, and likewise

a trailing comma is not required after the final field to define the end of the import record.

Thereafter each record type has its own requirements on how it should be structured.These individual

requirements are set out in the import data table.

1.3 Can I import more than one record in a single file?

Multiple records can be imported in a single import file, although there are some restrictions on the possible

combinations:

• Templates cannot be mixed in a file with anything other than other templates

• Payments from a template must reference an existing Bankline template

• Bulk lists cannot be mixed in a file with anything other than other bulk lists

• Bulk payments/IATs must reference an existing Bankline bulk list

• There can only be one bulk payment / IAT in any one file (i.e. a single debit and one or more credits)

Some standard domestic payments can be processed as Faster Payments whereas all can be processed as

BACS payments.
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2. Import data table – guidance notes

2.1 General

Unless specified, if a field is populated with a valid value it does not need to be padded (with leading or trailing

spaces) to reach the full character length for the field.

Some fields in the import data table are shown as being not applicable for any of the import records.This is

deliberate, with these fields having been reserved for future use.

2.2 Notation

We’ve used the following notations throughout the import data table.

When defining the size of a field: • ‘a’ denotes that the field is alphabetic

• ‘n’ denotes that the field is numeric

• ‘x’ denotes that the field is alphanumeric

When defining the validity of a field: • ‘M’ denotes that the field is mandatory

• ‘O’ denotes that the field is optional

• ‘C’ denotes that the field is conditional

When defining the payment type: • ‘Std’ denotes a standard domestic payment

• ‘Urg’ denotes an urgent domestic (CHAPS) payment

• ‘IAT’ denotes an Inter Account Transfer

• ‘Intl’ denotes an international payment

• ‘DR’ denotes a bulk list debit

• ‘CR’ denotes a bulk list credit

2.3 Character sets

For standard domestic (including bulk list) and sterling Inter Account Transfer payment types, any free format

fields are limited to the following character set.

For urgent domestic, currency Inter Account Transfer and international payment types, any free format fields

are limited to the following character set.

The last character (blank box) in both character sets is a space.

A B C D E F G H I J K L M N O P Q R S T U V W X Y Z

a b c d e f g h i j k l m n o p q r s t u v w x y z

0 1 2 3 4 5 6 7 8 9 . - / ? : ( ) , + ‘

A B C D E F G H I J K L M N O P Q R S T U V W X Y Z

0 1 2 3 4 5 6 7 8 9 . - / &

NotationScenario

Coutts Bankline Import File Guide
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2.4 Debit account and charge account format

These account formatting rules apply to the debit account (as represented by the Debit Account Identifier in

field T010) and the debit charges account (as represented by the Debit Charges Account Identifier in field T011).

Standard Domestic Payments For these payment types the debit account is always a sterling

Urgent Domestic Payments account. For such payments the sort code and account number 

Standard Domestic Bulk Payments should be populated in field T010 in the format ‘6n8n’ i.e. a six digit

Bulk Inter Account Transfers (IATs) sort code followed by an eight digit account number.

Inter Account Transfers For sterling Inter Account Transfers the debit account is always a

sterling account. For such payments the sort code and account

number should be populated in field T010 in the format ‘6n8n’.

For currency Inter Account Transfers the debit account may either

be a sterling account or a currency account.

• For a sterling account the sort code (180002) and account

number should be populated in field T010 in the format ‘6n8n’.

• For a currency account the sort code (180091) and account

number should be populated in field T010 in the format ‘6n8n’.

International Payments For this payment type the debit account may either be a sterling

account or a currency account.

• For a sterling account the sort code (180002) and account

number should be populated in field T010 in the format ‘6n8n’.

• For a currency account the sort code (180091) and account

number should be populated in field T010 in the format ‘6n8n’.

Likewise the debit charges account may be either a sterling account

or a currency account, and field T011 should be populated

accordingly.

Formatting RulesPayment Type 
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2.5 Credit account format

These account formatting rules apply to the credit account (as represented by a combination of the Account

With Bank Identifier in field T022 and the Beneficiary Account Number in field T028).

Standard Domestic Payments For these payment types the credit account is always a UK sterling

Urgent Domestic Payments account. For such payments the sort code should be populated in

Standard Domestic Bulk Payments field T022 (in the format ‘6n’) and the account number in field  

Bulk Inter Account Transfers (IATs) T028 (in the format ‘8n’).

Inter Account Transfers For sterling Inter Account Transfers the credit account is always a

sterling account. For such payments the sort code should be

populated in field T022 (in the format ‘6n’) and the account number

in field T028 (in the format ‘8n’).

For currency Inter Account Transfers the credit account may either

be a sterling account or a currency account.

• For a sterling account the sort code should be populated in field

T022 (in the format ‘6n (180002)’) and the account number

should be populated in field T028 (in the format ‘8n’).

• For a currency account field T022 should not be populated and

the account number and sort code should be populated in field

T028 (in the format ‘8a6n’).

International Payments For this payment type the credit account will most commonly be a

non UK account, but may also be a UK sterling account or UK

currency account.

In general it is recommended that wherever possible a BIC be

populated in field T022 with a corresponding IBAN in field T028,

both in a format appropriate for the Destination Country (field T007).

This is especially true for payments to Europe or other countries

that support the use of IBANs, where failure to adhere to this

format may impact delivery timescales and increase payment

charges. However, alternative options are available for specifying 

the credit account.

• For a UK currency account or a non UK account an NCC may 

be populated in field T022 and an account number populated in

field T028, both in a format appropriate for the Destination

Country (T008).

Formatting RulesPayment Type 
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23

• T001 (Record Type) – The value ‘01’ identifies a standard domestic payment. If field T003 (Template

Reference) had also been populated then this would have become a standard domestic payment from an

existing standard domestic payment template.

• T010 (Debit Account Identifier) – The value ‘18000201806542’ is a UK sterling account with sort code 

18-00-02 and account number 01806542. No dashes or spaces are required when quoting the sort code, and

no spaces are required between the sort code and the account number.The debit account must be a valid

account as registered to that customer in Bankline.

• T014 (Payment Amount) – No leading spaces are required when quoting the payment amount, and the

decimal point is necessary only where the payment amount requires it. For a standard domestic payment

field T013 (Payment Currency) need not be completed as the ISO currency code GBP will be automatically

associated with the payment amount in field T014.

• T016 (Date Payment to Arrive/Credit Date) – The value ‘01102006’ equates to the 1st October 2006.

• T022 (Account With Bank Identifier) – The value ‘151000’ is the UK sterling sort code 15-10-00.As detailed

above in field T001 this import record is in respect of a standard domestic payment, therefore the Account

With Bank Identifier must be a valid sort code for the receipt of standard domestic payments.

• T028 (Beneficiary Account Number) – This is the Beneficiary Account Number held at the Account With

Bank Identifier quoted in field T022.

• T030 (Beneficiary Name & Address Line #1) – This is the name of the beneficiary customer linked to the

Beneficiary Account Number quoted in field T028. For a standard domestic payment only the beneficiary

name requires to be quoted, but for other payment types the beneficiary address may also be quoted.

• T034 (Beneficiary Reference) – This is the reference that will be advised to the beneficiary customer and as

such should be meaningful to the beneficiary, such as an invoice number.

Coutts Bankline Import File Guide
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• T001 (Record Type) and T002 (Template Indicator) – The value ‘01’ in field T001 identifies the standard

domestic payment type, and the value ‘T’ in field T002 identifies that this is a new standard domestic 

payment template.

• T003 (Template Reference) – The value ‘STANDARD TEMP 01’ is how the template will be known in

Bankline.

• T010 (Debit Account Identifier) – The value ‘18000201806542’ is a UK sterling account with sort code 

18-00-02 and account number 01806542. No dashes or spaces are required when quoting the sort code, and

no spaces are required between the sort code and the account number.The debit account must be a valid

account as registered to that customer in Bankline.

• T013 (Payment Currency) – This will always be ‘GBP’ for a standard domestic payment template.

• T022 (Account with Bank Identifier) – The value ‘151000’ is the UK sterling sort code 15-10-00.As detailed

above in field T001 this import record is in respect of the standard domestic payment type, therefore the

Account With Bank Identifier must be a valid sort code for the receipt of standard domestic payments.

• T028 (Beneficiary Account Number) – This is the Beneficiary Account Number held at the Account With

Bank Identifier quoted in field T022.

• T030 (Beneficiary Name & Address Line #1) – This is the name of the beneficiary customer linked to the

Beneficiary Account Number quoted in field T028. For a standard domestic payment only the beneficiary

name requires to be quoted, but for other payment types the beneficiary address may also be quoted.

Coutts Bankline Import File Guide
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• T001 (Record Type) and T003 (Template Reference) – The value ‘01’ in field T001 identifies the standard

domestic payment type, and the value ‘STANDARD TEMP 01’ in field T003 identifies that it is a standard

domestic payment from an existing standard domestic payment template (of that name).

• T010 (Debit Account Identifier) – The value ‘18000201806542’ is a UK sterling account with sort code 

18-00-02 and account number 01806542. No dashes or spaces are required when quoting the sort code, and

no spaces are required between the sort code and the account number.The debit account must be a valid

account as registered to that customer in Bankline.

• T013 (Payment Currency) – This will always be ‘GBP’ for a standard domestic payment from a template.

• T014 (Payment Amount) – No leading spaces are required when quoting the payment amount and the

decimal point is necessary only where the payment amount requires it.The payment amount is in the

currency quoted in field T013.

• T016 (Date Payment to Arrive/Credit Date) – The value ‘01102006’ equates to the 1st October 2006.

Coutts Bankline Import File Guide
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Coutts Bankline Import File Guide

• T001 (Record Type) – The value ‘04’ identifies an international payment. If field T003 (Template Reference)

had also been populated then this would have become an international payment from an existing

international payment template.

• T007 (Destination Country) – The value ‘US’ is the ISO country code for the United States of America.

• T008 (Priority) – The value ‘U’ identifies this as an urgent payment

• T010 (Debit Account Identifier) – The value ‘18000201806542’ is a UK sterling account with sort code 

18-00-02 and account number 01806542. No dashes or spaces are required when quoting the sort code, and

no spaces are required between the sort code and the account number.The debit account must be a valid

account as registered to that customer in Bankline.

• T013 (Payment Currency) – The value USD is the ISO currency code for US dollars.

• T014 (Payment Amount) – No leading spaces are required when quoting the payment amount, and the

decimal point is necessary only where the payment amount requires it.The payment amount should be in 

the currency quoted in field T013.

• T015 (Execution Date) – The value ‘01102006’ equates to the 1st October 2006.

• T022 (Account with Bank Identifier) – The value ‘IRVTUS33NIRD’ is the BIC for the Bank of New York in

New York City.

• T028 (Beneficiary Account Number) – This is the Beneficiary Account Number held at the Account With

Bank Identifier quoted in field T022.

• T030 (Beneficiary Name & Address Line #1) – This is the name of the beneficiary customer linked to the

Beneficiary Account Number quoted in field T028. For an international payment up to 3 additional lines of

beneficiary address information may be quoted in fields T031,T032 and T033.

• T042 (Credit Currency) – The value ‘USD’ is the ISO currency code for US dollars.
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• T001 (Record Type) and T002 (Template Indicator) – The value ‘06’ in field T001 identifies the payment type

as, ‘bulk list debit’, and the value ‘T’ in field T002 indicates that the import is for a ‘bulk list’ (not a payment

from a bulk list).

• T003 (Template Reference) – The value ‘SALARY MTH END 01’ is how the bulk list will be known in

Bankline.

• T004 (Confidential Indicator) – The value ‘N’ identifies this bulk list as ‘not confidential’.

• T008 (Priority) – This field is used to differentiate standard domestic bulk lists from IAT bulk lists. In this

case, the field has been left blank.When left blank, this value will always be defaulted to a value of ‘N’ for

standard domestic.

• T010 (Debit Account Identifier) – The value ‘18000201806542’ is a UK sterling account with sort code 

18-00-02 and account number 01806542. No dashes or spaces are required when quoting the sort code, and

no spaces are required between the sort code and the account number.The debit account must be a valid

account as registered to that customer in Bankline.

• T034 (Beneficiary Reference) – This is the reference that will be advised to the beneficiary customer and 

as such should be meaningful to the beneficiary, such as a payroll reference. Note that if an individual

beneficiary is given their own reference (as specified on the standard domestic bulk list credit) then that will

override any reference supplied here for that individual beneficiary.

Coutts Bankline Import File Guide
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• T001 (Record Type) – The value ‘07’ identifies the payment type as a ‘bulk list credit’, and as it is being 

imported straight after a bulk list debit it can be deduced that this is a bulk list credit.

• T005 (Beneficiary Identifier) – This should uniquely identify each beneficiary on the bulk list and so 

a unique identifier should be used such as staff payroll reference.

• T022 (Account with Bank Identifier) – The value ‘151000’ is the domestic sterling sort code 15-10-00.

• T028 (Beneficiary Account Number) – This is the beneficiary account number held at the account with 

bank identifier quoted in field T022.

• T030 (Beneficiary Name & Address Line #1) – This is the name of the beneficiary customer linked to 

the beneficiary account number quoted in field T028.

• T034 (Beneficiary Reference) – Although not a mandatory field, this is the individual reference that will be

advised to the beneficiary customer (if that provided standard domestic bulk list debit is not to be used) 

and as such should be meaningful to the beneficiary, such as a payroll reference.

Coutts Bankline Import File Guide
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Coutts Bankline Import File Guide

• T001 (Record Type) and T002 (Template Indicator) – The value ‘06’ in field T001 identifies the payment type

as, ‘bulk list debit’, and a value has not been populated in field T002.This means that the import is for a

payment from a bulk list.

• T003 (Template Reference) – The value ‘SALARY MTH END 01’ identifies the bulk list from which the

standard domestic bulk payment will be made from.

• T008 (Priority) – This field is used to differentiate standard domestic bulk payments from bulk Inter Account

Transfers. In this case, the field has been left blank.When left blank, this value will always be defaulted to a

value of ‘N’ for ‘standard domestic’.

• T010 (Debit Account Identifier) – The value ‘18000201806542’ is a UK sterling account with sort code 

18-00-02 and account number 01806542. No dashes or spaces are required when quoting the sort code, and

no spaces are required between the sort code and the account number.The debit account must be a valid

account as registered to that customer in Bankline.

• T016 (Date Payment to Arrive/Credit Date) – The value ‘01102006’ equates to the 1st October 2006.

• T034 (Beneficiary Reference) – This is the reference that will be advised to the beneficiary customer and as

such should be meaningful to the beneficiary, such as a payroll reference. Note that if an individual beneficiary

is given their own reference (as specified on the standard domestic bulk payment credit) then that will

override any reference supplied here.
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Coutts Bankline Import File Guide

• T001 (Record Type) – The value ‘07’ identifies the payment type as ‘bulk list credit’, and as it is being

imported straight after a bulk list debit payment it can be deduced that this is a bulk list credit payment.

• T005 (Beneficiary Identifier) – This should uniquely identify each beneficiary on the bulk list and so a unique

identifier should be used such as staff payroll reference.

• T013 (Payment Currency) – This will always be ‘GBP’ for a standard domestic bulk payment.

• T014 (Payment Amount) – No leading spaces are required when quoting the payment amount and the

decimal point is necessary only where the amount requires it.The payment amount is in the currency quoted

in field T013.

• T022 (Account with Bank Identifier) – The value ‘151000’ is the UK sterling sort code 15-10-00.

• T028 (Beneficiary Account Number) – This is the Beneficiary Account Number held at the Account With

Bank Identifier quoted in field T022.

• T030 (Beneficiary Name & Address Line #1) – This is the name of the beneficiary customer linked to the

Beneficiary Account Number quoted in field T028.

• T034 (Beneficiary Reference) – Although not a mandatory field, this is the individual reference that will be

advised to the beneficiary customer (if that provided on the standard domestic bulk list payment debit is not

to be used) and as such should be meaningful to the beneficiary, such as a payroll reference.
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Coutts Bankline Import File Guide

• T001 (Record Type) and T002 (Template Indicator) – The value ‘06’ in field T001 identifies the payment type

as, ‘bulk list debit’, and the value ‘T’ in field T002 indicates that the import is for a ‘bulk list’ (not a payment

from a bulk list).

• T003 (Template Reference) – The value ‘LUMP SUM DISTRIB 1’ is how the Inter Account Transfer bulk list

will be known in Bankline.

• T004 (Confidential Indicator) – The value ‘N’ identifies this bulk list as ‘not confidential’.

• T008 (Priority) – The value ‘U’ is used as a marker to identify the bulk list as an IAT bulk list. If this field 

were left blank, the default value would be ‘N’, and the bulk list could only be used for standard domestic

bulk payments.

• T010 (Debit Account Identifier) – The value ‘18000201806542’ is a UK sterling account with sort code 

18-00-02 and account number 01806542. No dashes or spaces are required when quoting the sort code,

and no spaces are required between the sort code and the account number.The debit account must be a

valid account as registered to that customer in Bankline.

• T034 (Beneficiary Reference) – The value ‘Narrative 1’ is the narrative that will be marked against each credit

account included within the bulk Inter Account Transfer. Note that if an individual credit account is marked

with a different narrative (as specified on the IAT bulk list credit), then that will override any narrative

supplied here for that individual credit account. If this value is left blank, the narrative will be defaulted to the

‘debit account name’.
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Coutts Bankline Import File Guide

• T001 (Record Type) – The value ‘07’ identifies the payment type as a, ‘bulk list credit’, and as it is being

imported straight after a bulk list debit it can be deduced that this is a bulk list credit.

• T022 (Account with Bank Identifier) – The value ‘180002’ is the UK sterling sort code 18-00-02.

• T028 (Beneficiary Account Number) – This is the Credit Account Number held at the Account With Bank

Identifier quoted in field T022.

• T034 (Beneficiary Reference) – Although not a mandatory field, this is the individual ‘narrative’ that will be

marked against the credit account (if that provided on the IAT bulk list debit reference is not to be used).

In this case, a value of ‘Narrative 2’ will be used instead of ‘Narrative 1’ (previously specified on the IAT bulk

list debit).
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Coutts Bankline Import File Guide

• T001 (Record Type) and T002 (Template Indicator) – The value ‘06’ in field T001 identifies the payment type

as, ‘bulk list debit’, and a value has not been populated in field T002.This means that the import is for a

payment from a bulk list.

• T003 (Template Reference) – The value ‘LUMP SUM DISTRIB 1’ identifies the bulk list from which the bulk

Inter Account Transfer will be made from.

• T008 (Priority) – This field does not need to be populated for the import of a bulk IAT.The type of bulk

payment is known from the ‘bulk list reference’ populated in field T003 (Template Reference).

• T010 (Debit Account Identifier) – The value ‘18000201806542’ is a UK sterling account with sort code 

18-00-00 and account number 01806542. No dashes or spaces are required when quoting the sort code,

and no spaces are required between the sort code and the account number.The debit account must be 

a valid account as registered to that customer in Bankline.

• T015 (Execution Date) – The value ‘01102006’ equates to the 1st October 2008.

• T034 (Beneficiary Reference) – This field should not be populated on the debit side of a bulk Inter 

Account Transfer.
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Coutts Bankline Import File Guide

• T001 (Record Type) – The value ‘07’ identifies the payment type as, ‘bulk list credit’, and as it is being

imported straight after a bulk Inter Account Transfer debit, it can be deduced that this is a bulk Inter 

Account Transfer credit.

• T013 (Payment Currency) – This will always be ‘GBP’ for a bulk Inter Account Transfer.

• T014 (Payment Amount) – No leading spaces are required when quoting the payment amount and the

decimal point is necessary only where the amount requires it.The payment amount is in the currency 

quoted in field T013.

• T022 (Account with Bank Identifier) – The value ‘151000’ is the UK Sterling sort code 15-10-00.

• T028 (Beneficiary Account Number) – This is the Beneficiary Account Number held at the Account with

Bank Identifier quoted in field T022.

• T034 (Beneficiary Reference) – Although not a mandatory field, this is the individual ‘narrative’ that will be

marked against the credit account on the bulk Inter Account Transfer (if that provided on the IAT bulk list

debit or credit is not to be used). In this case, a value of ‘Narrative 3’ will be used instead of ‘Narrative 2’

(previously specified on the IAT bulk list credit).
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• T001 (Record Type) – The value ‘02’ identifies an urgent domestic payment (CHAPS). If field T003 (Template

Reference) had also been populated then this would have become an urgent domestic payment from an

existing urgent domestic payment template.

• T010 (Debit Account Identifier) – The value ‘18000201806542’ is a domestic sterling account with sortcode

18-00-02 and account number 01806542. No dashes or spaces are required when quoting the sort code and

no spaces are required between the sortcode and the account number.The debit account must be a valid

account as registered to that customer in Bankline.

• T014 (Payment Amount) – No leading spaces are required when quoting the payment amount and the

decimal point is necessary only where the payment requires it. For an urgent domestic payment field T013

(Payment Currency) need not be completed as the ISO currency code GBP will be automatically associated

with the payment amount in field T014.

• T015 (Execution Date) – The value ‘01102006’ equates to the 1st October 2006.

• T022 (Account with Bank Identifier) – The value ‘151000’ is the domestic sterling sort code 15-10-00.As

detailed above in field T001 this import record is in respect of an urgent domestic payment, therefore the

Account with Bank Identifier must be a valid sortcode for the receipt of urgent domestic payments.

• T028 (Beneficiary Account Number) – This is the beneficiary account number held at the account with bank

identifier quoted in field T022.

• T030 (Beneficiary Name and Address Line #1) – This is the name of the beneficiary customer linked to the

beneficiary account number quoted in field T028. For urgent domestic payments, fields T031,T032,T033 may

also be used to quote the beneficiaries address if required.

• T037 (Information for the Beneficiary Line #1) – This is the reference that will be advised to the beneficiary

customer and as such should be meaningful to the beneficiary. For urgent domestic payments, fields T038,

T039,T040 may also be used to quote additional information for the beneficiary if required.
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Glossary of terms
We’ve used these terms and abbreviations throughout this document

BACS Bank Automated Clearing System.

BACS Payment Schemes Limited is the company responsible for the processing 

of standard electronic payments within the UK.

The BACS payment system operates in a 3-day cycle, whereby payments are

originated, processed and settled on a day in the payment lifecycle.

BIC Bank Identification Code

This is the structured code used by SWIFT to uniquely identify a financial institution,

its country of operation, and its branches.

Bulk IAT Bulk Inter Account Transfer

A single debit, multiple credit Inter Account Transfer made from a bulk list.

Domestic Domestic payments are those that are made to a beneficiary who is domiciled 

within the UK (or the Isle of Man, Jersey, Guernsey or Gibraltar).

Faster Payment A near real time sterling transfer between banks.

A faster payment may be classed as an immediate payment, a future dated payment

or standing order.

IAT Inter Account Transfer

A payment made by a customer from one of their own accounts to another of 

their accounts held with the same bank.

IAT bulk list Inter Account Transfer bulk list

A bulk list that is used to make single debit, multiple credit Inter Account Transfers.

NCC National Clearing Code

The standard identification code for a country, used to uniquely identify a bank,

branch or other financial institution (eg a sort code in the UK or a Fedwire Number

in the United States of America).

Sort Code The UK’s national clearing code used to uniquely label a bank, branch or other

financial institution.The sort code is registered in the BACS industry database 

to show whether it is valid for use on standard domestic or urgent domestic

(CHAPS) payments.

SWIFT Society for Worldwide Interbank Financial Telecommunication

SWIFT operate and regulate the secure network used to transmit many of the 

inter-bank electronic payment messages that will originate from Bankline.

DefinitionTerm / Abbreviation
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